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Consumer Behaviour
DM-431
Trimester — . : IV, End-Term Examination: September 2019

. Time allowed: 2 Hrs 30 Min :
Max Marks: 50 Roll No:

Instruction: Students are required to write Roll No on every page of the question paper,
. writing anything except the Roll No will be treated as Unfair Means. All other instructions on
the reverse of Admit Card should be followed meticulously.

Section A: Long Questions (10 marks each)
(Internal choice)

- @1. a. Consumers are usually guided by one of the four self-images which they try and serve
through the wide array of products and services that they choose. Which of these images
should the marketers focus on for their products or services? Discuss this statement and
support with illustrations. (CILO 2) 10 marks

| OR

1b. You are the Brand Manager of an air purifier brand. Despite considerable efforts by the
company, air purifiers are still in its nascency due to consumer indifference towards the utility
of the product. Using the tri-component model of attitude, suggest some strategies to change
the consumer’s attitude towards air purifier as a product  (CILO 2) 10 marks

2a. Discuss the classical conditioning and observational learning models and suggest the
product categories wherein each of these models would be applicable. (CILO 2)
10 marks

OR
2b. Describe each of the three components of the Freudian peré'onality theory and suggest

how marketers target their communication/advertisements to feed these three components
. of the consumer’s personality (CILO 2) 10 marks

3a. What is Behavioural Targeting? Discuss the role and scope of Behavioural Targeting in

today’s digital marketing environment. (CILO 1) 10 marks

:
OR

:

3b. Elaborate the segmentation of consumers on the following bases:
h I.  product benefits sought 5 marks

. product usage related factors 5 marks

' (CILO 1)
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The other Popular brands include PAC-MAN Hungama, Appu Series ang Bob the
Train. These skills can be accessed on a ‘Amazon Echo’ devices as wel| as the free
Alexa app for Smartphones, the company said.

The ‘Alexa India Skills Store’ Currently has over 15,000 skills which serve use cases
such as music, news, food, games and smart home. With this new collection of over

2. Discuss and elaborate the manifest motives and latent motives involved in the
Purchase of an Alexa or a Google Home? (ClILO 3
10 marks
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