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SECTION - A
[Marks-15]

There are 5 questions in this section. Attempt any 3 questions. Each question carries
5 marks.

1. What special measures might be necessary for a successful diversity — oriented
recruitment effort?

2. Considering that there are millions of resumes posted on the web what steps
should recruiters follow to screen out unqualified candidates in a fair and non-
discriminatory manner?

3. Identify five ‘interview questions’ which could be asked for assessing the
interpersonal skills for the role of ‘front line executive’ for hospitality sector.

4. Does Employee Engagement transla*e to ‘Employee Retention’? Comment on
the statement.

5. What are some of the ethical issues that can arise in recruiting?

SECTION - B
[Marks-20]

There are 3 questions in this section. Attempt any 2 questions. Each question carries
10 marks.

1.

What motivates HiPOs? Keeping this in mind what retention measures can be taken
by an organization? Give suitable examples from an industry of your choice.

What do you understand by ‘Employer Branding’? How does it affect the acquisition,
retention and engagement strategies of an organization? Justify citing suitable
examples.

Write short notes on the following : -

a) Gallup Survey

b) Resume Lies

SECTION - C

Please read the case and analyze the situation mentioned in the case. There
are 2 questions given in the case, each carries 7.5 marks. (15 marks)
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