il Sy
. )

E ' (https://iesrf.org)

Journal of Management Research and Analysis
Official Publication of Innovative Education and Scientific Research Foundation

Journal of Management Research
and Analysis

Volume 8 Issuc 2 April-June 2021

il ©

= W
& =
ity =
= -




Journal of Management Research and Analysis
Print ISSN: 2394-2762

Online ISSN: 2394-2770

CODEN : JMRABX

Journal of Management Research and Analysis JMRA) open access, peer-reviewed quarterly journal publishing since 2014 and
is published under auspices of the Innovative Education and Scientific Research Foundation

(https://www.iesrf.org/) (IESRF), aim to uplift researchers, scholars, academicians, and professionals in all academic and
scientific disciplines. IESRF is dedicated to the transfer of technology and research by publishing scientific journals, more...
(https://www.jmra.in/about-us)

Article type
Original Article

Article page
52-56

Authors Details

Ritu Srivastava, Archana Singh

Article Metrics

7> (https://badge.dimensions.ai/details/doi/10.18231/2394-2770.2018.0010?domain=https:/www.jmra.in)
0

View Article As

(https://www.jmra.in/journal-article-file/6107)

Downlaod Files

ﬁ%{: (https://www.jmra.in/article-download/full-text/6107)

Bookmark article

@ Bookmark article (https://www.jmra.in/login)

Share article

@ (https://www.facebook.com/sharer/sharer.php?
u=https://www.jmra.in/article-details/6107) E (https://twitter.com/share?

url=https://www.jmra.in/article-details/6107) m
(https://www.linkedin.com/shareArticle/?urlhttps://www.jmra.in/article-

details/61 07) (mailto:?subject=Digitising India through mobile applications - Measuring the success of the
Indian Government&body=https://www.jmra.in/article-details/6107)

Article Indexing


https://www.iesrf.org/
https://www.jmra.in/about-us
https://www.jmra.in/journal-article-file/6107
https://www.jmra.in/article-download/full-text/6107
https://www.jmra.in/login
https://www.facebook.com/sharer/sharer.php?u=https://www.jmra.in/article-details/6107
https://twitter.com/share?url=https://www.jmra.in/article-details/6107
https://www.linkedin.com/shareArticle/?urlhttps://www.jmra.in/article-details/6107
mailto:?subject=Digitising%20India%20through%20mobile%20applications%20%E2%80%93%20Measuring%20the%20success%20of%20the%20Indian%20Government&body=https://www.jmra.in/article-details/6107
https://badge.dimensions.ai/details/doi/10.18231/2394-2770.2018.0010?domain=https://www.jmra.in

= Google
)

Scholar
(https://scholar.google.com/scholar?
g=Digitising+India+through+mobile+applications+a€"+Measuring+the+success+of+the+Indian+Government)

& Academia.edu

(https://www.academia.edu/search?
utf8=%E2%9C%93&q=Digitising+India+through+mobile+applications+a€“+Measuring+the+success+of+the+Indian+Government)

Citation Managers

@ Download Citation (https://www.jmra.in/article-reference-manager/6107)

Article statistics
Viewed: 1052
PDF Downloaded: 372

Digitising India through mobile applications - Measuring the success of the Indian Government

Original Article

Author Details : Ritu Srivastava, Archana Singh
Volume: 5, Issue: 1, Year : 2018

Article Page : 52-56

https://doi.org/10.18231/2394-2770.2018.0010 (https://doi.org/10.18231/2394-2770.2018.0010)

Check for
updates

{! Suggest article by email ()

Abstract

The recent development in the smartphone technologies and internet services lead to new development in the way e-
government efforts to provide services to citizen. In this paper we present the initiatives taken by the government by launching
mobile application for public welfare. This paper looks at the characteristics, constraints, limits and success of application since
they have been launched. The focus is on analysing the level of success and to investigate consumer preferences and perception
of these mobile applications. The results of the survey indicate high level of consumer satisfaction in terms of accessibility,
comprehensibility and efficiency of process. However, the study points towards certain areas of improvement like regular

updation and increasing the reach towards rural consumers.
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