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About
Abstract

Retailers are dynamic in nature, and their strategies keep evolving with changing scenarios and availability of new technologies. This case study
illustrates how retailers have embraced the concept of Store Atmosphere influencing purchase intention of the customers. There is robust growth and
high competition in retail industry consisting of all the activities that comprise the process of selling products and services to meet a personal need of
the individual consumer, the store atmosphere and environment vary, and compete globally. This case study provides the relationship of Store
atmosphere with shopping behavior.

Settings
Time period

The events covered by this case took place in 2017-18.

Geographical setting

Country: India
Featured company

Anonymous company no. 1

Related

Kwality Glass: Store Atmospherics

Teaching note - Reference no. 319-0044-8

Subject category: Strategy and General Management
Authors: Veenu Sharma; Divya Sharma; Amrendra Pandey

Published by: Birla Institute of Management Technology
.- Published in: 2017

Length: 9 pages
=~ BIMTECH
\i_ BIRLA INSTITUTE Data source: Field research

Your recently viewed items

View up to the last ten items that you browsed. Fancy something different? Find out what's new >

. . . - e
Ref no: 319-0044-1 Ref no: 118-0056-1 Ref no: 318-0097-1 Ref no: 319-0044-1 Ref no: 118-0056-1 Ref no: 318-0097-1

v

Ref no:


https://www.thecasecentre.org/buy/choose/newProducts
https://www.thecasecentre.org/products/view?id=160082
https://www.thecasecentre.org/caseCollection/BIMTECH
https://www.thecasecentre.org/products/view?id=160082
https://www.thecasecentre.org/search/results?term_1=&product_category_id=3&order_by=created_on|desc
https://www.thecasecentre.org/search/results/?term_1=&author_user_id=232231
https://www.thecasecentre.org/search/results/?term_1=&author_user_id=370408
https://www.thecasecentre.org/search/results/?term_1=&author_user_id=253060
https://www.thecasecentre.org/search/results?field_term_1=topics&term_1=Store%20management&exact_match=true
https://www.thecasecentre.org/search/results?field_term_1=topics&term_1=Visual%20merchandising&exact_match=true
https://www.thecasecentre.org/search/results?field_term_1=topics&term_1=Consumer%20behavior%20and%20retail%20concepts&exact_match=true
https://www.thecasecentre.org/products/view?id=160083
https://www.thecasecentre.org/caseCollection/BIMTECH
https://www.thecasecentre.org/products/view?id=160083
https://www.thecasecentre.org/search/results?term_1=&product_category_id=3&order_by=created_on|desc
https://www.thecasecentre.org/search/results/?term_1=&author_user_id=232231
https://www.thecasecentre.org/search/results/?term_1=&author_user_id=370408
https://www.thecasecentre.org/search/results/?term_1=&author_user_id=253060
https://www.thecasecentre.org/products/view?id=160082
https://www.thecasecentre.org/products/view?id=154101
https://www.thecasecentre.org/products/view?id=151904
https://www.thecasecentre.org/products/view?id=160082
https://www.thecasecentre.org/products/view?id=154101
https://www.thecasecentre.org/products/view?id=151904
https://www.thecasecentre.org/products/view?id=160082

Kwality Glass: Store Financial and Cisco: Chase to the

Atvmanrnhhnvia~ [a YFEN HOENHVWPN Claad

The Case Centre is the independent home of the case method.

Y m r ®J

UK office

The Case Centre
Cranfield University, Wharley End
Bedfordshire. MK43 0JR, UK

t +44 (0)1234 756410

e info@thecasecentre.org

© Copyright The Case Centre, 2021

Kwality Glass: Store Financial and
AtimmanrahlhAvia- [a TR HOER -
USA office
The Case Centre

Babson College, Babson Park
Wellesley MA 02457, USA

t+17812395884

e info.usa@thecasecentre.org

Contact Site search Privacy & Cookies Site compatibility Modern slavery policy

Cisco: Chase to the

Cladad

The Case Centre is a not-for-profit company limited by guarantee, registered in England No 1129396 and entered in the Register of Charities No 267516.
VAT No GB 870 9608 93. It is also the trading name of The Case Centre USA, a non-profit making company. Tax ID No 04-31-43431.

Kwality

N&an -


https://www.thecasecentre.org/products/view?id=160082
https://www.thecasecentre.org/products/view?id=154101
https://www.thecasecentre.org/products/view?id=151904
https://www.thecasecentre.org/products/view?id=160082
https://www.thecasecentre.org/products/view?id=154101
https://www.thecasecentre.org/products/view?id=151904
https://www.thecasecentre.org/products/view?id=160082
https://www.twitter.com/thecasecentre
https://www.linkedin.com/company/the-case-centre
https://www.facebook.com/thecasecentre
https://www.youtube.com/channel/UCpoWDtPvJzHlQYITfWgMK7A
mailto:info@thecasecentre.org
mailto:info.usa@thecasecentre.org
https://www.thecasecentre.org/aboutUs/contact
https://www.thecasecentre.org/sitesearch
https://www.thecasecentre.org/privacy
https://www.thecasecentre.org/compatibility
https://www.thecasecentre.org/evolution_files/downloads/policies/Policy_Modernslavery.pdf

