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PGDM (RM), 2020-22 

Mall Management  

 RM-305 

Trimester – III, End-Term Examination: April 2021 

 
Time allowed: 2 Hrs 30 Min              
Max Marks: 50  
                  
 
Instruction: Students are required to write Roll No on every page of the Answer Sheet. All 
other instructions on the question paper / notifications should be followed meticulously.   

 

Sections No. of Questions to attempt Marks Total Marks 

A Minimum 3 question with internal choices and CILO 
(Course Intended Learning Outcome) covered  

Or 

Maximum 6 questions with internal choices and CILO 
covered (as an example) 

3*10 

 

Or 

6*5 

30 

B Compulsory Case Study with minimum of 2 questions 20 20 

                                                                                                                              50 

          
 

Section A 
 
  
Q1. Compare the mall tenancy between GIP, Noida and DLF Mall of India using the following 
(a) Indian Apparel  brands (b) Brands in the food court (c) International brands (d)Anchor 
tenants                                                                           (CILO1,  4X2.5 marks) 
 
                                                                       Or 
 
 
Ansal Plaza Mall, Greater Noida is an example of a mall being out of sync with the current 
trends.  Comment.                                                                             (CILO1, 10 marks) 
 
 
Q2. What are the financing options available to develop a mall. In what scenario REIT 
funding option is used?                                                                      (CILO2,  2X5 marks) 
 
 
                                                                        Or 
 
 
 
 
 
 
 
 
 

Roll No: ____________ 
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CAM calculation numerical 
. 

Maintenance expenses 

Activity Frequency Number/s 

Cost(Rs)/ unit  
for the given 
time period* Comment 

Water supply 
pump cleaning  Quarterly 4 700   

Storage water 
tank cleaning Monthly 3 400   

Transformer 
maintenance Half yearly 3 300   

LT panel and 
bus duct Annually 10 500   

Maintenance of 
1500 KVA DG 
set       

DG set was in 
operation for 6301 
hrs  over 12 
months 

                         B 
check 

After 300 
hrs   5000   

                         
C check 

After 1500 
hrs   50000   

                         
D check 

After 6000 
hrs   200000   

     

     

     Operating expenses 

 
Description No's 

Expense(Rs)/ 
tanker 

Direct 
consumption(KL) 
through 
municipality 

Water supply 
Through 
tankers 11 700 60 

Municipality water charges 
  

Water monthly 
consumption(KL) 

Service 
Charge (Rs) 

Volumetric 
charge(Rs) 

per KL 
  0-6 140 16 
  6-15 280 23 
  15-25 560 30 
  25-50 1075 74 
  50-100 1200 118 
  >100 1300 177 
  

Sewer  maintenance charges are 65% of 
volumetric water charges 
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Category 
Fixed 
charges(Rs)/KVA/month 

Energy 
charges(Rs)/KWH 

  
Non- domestic high tension(NDHT) for 
supply at 11KV and above ( for load 
greater than 100KW/108KVA) 130 8.1 

  

     

The Single Point Delivery Supplier shall charge the NDHT tariff to its LT consumers and in 
addition shall be entitled to charge an extra up to 5% of the bill amount at NDHT tariff  to cover 
losses and all its expenses 

 

     

Load for fixed 
electricity charges Energy consumption 

Total diesel 
consumption(Rs)/month 1MVA= 1000 KVA 

 

1.2 MVA 1.4 MWAH 130000 1MVAH=1000KVAH 
 

     

Description No's Salary(Rs)/month 
  Guards 50 9000 
  Supervisors 4 18500 
  Housekeeping staff 30 8000 

  Housekeeping 
supervisor 3 15000 

  

     Total Mall area    =   900000 sq.ft  
   

Calculate maintenance expenses in (Rs/sq.ft/month). What is the payout for an outlet having 
a super area of 30000 sq.ft in the above mall? (Note:  No assumptions need to be made in 
the question. All information is given in the question itself.)        (CILO2, 10 marks) 

 
 
 
 
  
Q3. Take the example of a mall in NCR  and explain all possible sources of revenue.(CILO2, 
10 marks) 
 
 
                                                         Or 
 
 
What is the difference in Regulatory compliances between planning stage and operational 
life of a mall ?                                                                                             (CILO2, 10 marks)  
 
 
 
 
 
                                                 Section B 
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Q1. Malls in India are set for a decline because of  a plethora of reasons.Which are the 
important reasons for the decline?                                               (CILO 3, 10 marks) 
 
 
Q2. Success of malls is linked to luxury retailing taking off. Indian consumers want value for 
money at convenient location and distance. Which of these is the primary reason for decline 
of Indian malls?                                                                              (CILO 3, 10 marks) 
 
 
 

******************* 


