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VoiceTongue.com: A Venture in Peril

Pankaj Priya* and Archana Shrivastava**

ABSTRACT

online shoppers, from 20 million in 2013 to 220 million i 2020. There will be three-fold increase in average spending
by online shoppers in U, Srom $ 147 in 2013 10 § 4641in 2020, A majority of B2C e-commerce firms, globally, despite
being operational Jor 5-20 years, report low profitability. The situation in India is no different, i, growing gross
merchandise (GMV) value by at an overall loss. Where an c-commerce giant like Jabong was reportedly unable to
find buyer at 4 price of USS 100 million, a price that is a tenth of the US$ 1 billion it solicited in 2015, an Internet
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Disclaimer: This case has been developed for classroom discussion and is not intended to illustrate ejther effective
or ineffective handling of an administrative situation Or to represent successfy| Or unsuccessful managerial
decision making or endorse the views of the management.



